
Synergy Plus Engineers Guide 

 

Call 0330 135 5337 for technical support  

 

This guide is intended for engineers installing Synergy Plus on sites. The guide will take you through 

installing call points and auto sensors in a system using a base station. 

Adding a unit to the base station 

Please read Synergy Plus user guide and Call Point guide prior to attempting this. 

 

Note that the call point has three buttons and three LED's on the right hand side of the unit. Each 

call point must be registered with a different number on the base station.  To start the process press 

buttons B and C on the call point. You will see the green LED and the red LED are now illuminated. If 

you then look at the base station it will show you a screen to enable you to set a new ID. 



 

When you press Set Next ID another screen shows the current ID in Green and the new ID to 

program in black on the right hand side. 

 

You are able to change this number by pressing the CHANGE button and able to go back using the 

back button. If you press the change button you are given the ability to change the number between 

one and 250. If the number is already programmed, it will not allow you to set up two units with the 

same number. 



 

Simply use the up and down arrows to change the number then press submit. You will then be 

reverted to the original screen and pressing programme will send the data to the unit. The unit will 

go through a flashing sequence and when LEDS are extinguished the unit is programmed. 

 

 

The screen will show a tick if the programme has completed or an error screen if you have tried to 

programme a unit that is already programmed.  

Repeat this process until all units are attached to the base station. You will see on the front screen 

the number of units that are present on the system. It can take up to an hour for all units to register 

with the system but units on and units registered should be the same number. Battery low should be 

0. 



.  

 

System status should show system OK in green, if there are any issues, the system status will ask you 

to check the system. 

 

 

 

 

 

 

 

Settings on the base  

The base station has a number of engineering settings. These are accessed by pressing button A on 

the base station and a menu comes up on the screen.  

Please note that the full menu for engineers does not come up unless an engineering code has been 

entered on power up. To enter engineering mode remove power from the base station unit for at 

least 30 seconds. You will then be given a number on screen to insert a code. If you do not enter a 

code it will time out and normal operation will ensue. If you press tick or 0000 ask the code it will 

enter enter normal mode. You can give a code of 2323 to the manager on site to obtain extra 

information from the base but that will not allow them to change engineering settings.  

The full engineering menu is entered by the code 6443 and should be used very carefully. The 

enginerring code will time out after an hour and revert to normal mode. I.e engineering options will 

no longer show. 



The full menus screen is shown below:

 

 

Pressing Clock enables the user to set the time and date of the system.  This shouldn't need to be 

done very often only when clocks go forward or backwards at the end of the year.  It is not essential 

to the system to work properly. 

Pressing Del unit is a method of removing a call point from the system should it need to be done for 

maintenance or repair. The engineers guide to the system enables an engineer to replace the unit. 

Pressing Unit on brings up a grid which shows the units present and active on the system. This is 

colour coded: 

Green indicates the callpoint unit is on the system and working correctly,  

Brown indicates that an Auto detect unit is on the system and working correctly. 

Black indicates the unit is not working and should be investigated,  

Yellow indicates a battery low on the unit and the battery should be replaced,  

Blue indicates a unit that is not registered yet is in the area of the base station  

BEEP ON BEEP OFF are used to turn on and off the 3 minute warning bleep if there are any units on 

the system registered to it but not found to be active ( live) or a unit with a battery low. Note the 

default is on.  

Next Page gives the following screen  



 

Alarm Log shows the last 10 activations of either a First Aid call or Fire Alarm.  

Sync Units is used when you have needed to delete a unit temporarily from the system.  For 

instance, you have had a battery fault and instead of it showing as a lost unit you deleted it from the 

memory. When you insert a new battery the unit will show in Blue so press sync units to enable the 

unit to be registered. It is also useful if you have to replace a base station on site and the call points 

are scattered around, you do not have to re-attach them all providing the house code for the site has 

been programmed into the base for you by the factory. You would simply leave on site until all the 

units logged in were blue and then just sync them to the base and they will all become green on the 

screen. 

Eng Menu this allows the user to change timings when the units check into the base. Do not alter 

these without first calling our technical support line. The normal setting is in Red and should be T2 

and 60. The T2 T3 & T4 setting can be changed but again with care. See below what they mean as 

they refer to a type 2 , 3 & 4 system respectively.  

Please note types of system below.  

Types of system: 

With synergy plus there are three types of system using a base station with Type 1 used without 

one: 

Type 2- this system consists of a base station and call points and automatic alerts such as heat and 

smoke detectors. When an alarm is activated, all units alarm and the base station is alerted as to 

which unit has activated.  

Type 3 - this system allows units to be zoned and the zone is indicated along with the unit number. 

This is particularly useful if you have a large number of units and you section off an area. In this case 

all units alarm and the base is indicating which zone is alarming.  

Type 4- this system allows units to be zoned as in type 3 accept only units in that zone will alarm 

when an alarm is pressed from a call point. The base station is alerted to which zone is being 

pressed. If the site manager then desires, he can press the call point on the base station and all 

alarms on the site will sound.  



Please note the only way to sound a site wide alarm is from the base station and therefore this type 

of system should be used in accordance with the risk assessment which has advised this type of 

system. 

 

Frequency this is used to change frequency on a site.  Please call our technical support line before 

doing this.  You are presented with the following screen 

 

The default is channel 7. You are able to select a different channel. This will send a message to all 

units on the system to change channel. Please note that any units not live at the time will not be 

changed to the new channel only units that are registered and live will be changed. This means that 

any new units which are on the default channel will need to be changed to the new channel if they 

are on site. This can only be done on a site wide basis. Note that when programmed, all units will 

have their three LEDs on for c3mins whilst the base sends a message on each of the 9 channels for 

all units in the site to change to the new channel. NB alarms will not be active during this process.   

If you have two systems in close proximity, then this is a recommended action to avoid and clashes 

but please call our support line for advice on this prior to attempting. 

 

 

 


